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| Reg. No.

Il Semester B.Com. 2 Degree Examination, November/December 2016
(Repeaters)
BUSINESS COMMUNICATION

Time : 3 Hours Max. Marks : 80
Instructions : 1) Answer allthe Sections according to internal choices.
2) Section ‘D’ is compulsory.

3) No. Supplements will be supplied.
4) Weightage will be given to neatness.

SECTION-A

1. Answerany ten of the following : (10x2=20)
a) What is Business Communication ?
b) State two elements of communication.
¢) What is written communication ?

d) Expand : 1) FOR 2) COD.
e) What is Letter head ?

f) What is collection letter ?

g) What is interview ?

h) What is Routine Report ?

i) Whatis E-ma;il i

j) State the two essen_tials of report.
k) What s Tele conferencing ?

[) Is communication two way ?
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SECTION-B

Answer any three of the following : ‘ (3x5=15)
2. Explain the communication process.

3. Explain briéﬂy functions of business letter.

4. Explain the circumstances of writing circular letter.

5

Draft an enquiry letter to Bharat Book Depot, Belagavi for New Publications
and requesting to catalogue and prices.

6. What are the essentials of Business Reports ? Explain briefly.

SECTION-~-C

Answer any two of the following : ' (2x15=30)
7. Explain the objectives of Business Communication.

8. Explain the essentials of complaint letter. Draft complaint letter for damaged
goods on behalf of Venkatesh Traders, Belagavi.

9. Write application for the post of C.E.O. in Multinational Cqmpany, and also
write joining report. A :

10. Explain the different types of report and importance of report.
SECTION-D

11. Case study analysis: 15

A) During the monsoon season of this year rain fall is very low, in this situation
as a member of NSS, draft a report to concerned authorities for proper
compensation of drought.

B) For the attraction of Agricultural Festival, which media is more effective and
why ?

C) As an interviewer what questions you prefer to place the candidates in more
comfortable position at the time of interview.
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1. Be5d 533 FInert «ugono: (10x2=20)

a) SBTT RoTBF-FoTEB R0TTER0 2

b) RoTFF-R0TeTT HT@D mraeraoeﬁrfeﬁsi HeP.

C) QDB ROTBF-R0TIEB DOTIE ?

d) 250%0: '

1) FOR 2)COD

e) [T SV Q0TI 2

f) B0 SRR = 2owde>?

g) RoTIES Q0T ?

h) 3RO JTO 20zBe> 2

i) a-e2028 203 ?

j) Soach 20R> wREE wosRY Bewo

k). 89 BI50N* woidemd ?

) Romr RoTies) @np/odm e endcbe?
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Lears TpTE, CUZORD: | - (3x5=15)
2. HosF RoTeBT T0S0NRY, HFORD.

3. F[H0T TYT FORFNTI) ROFBTON DFWORO.
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4. R3Red oD Fdodzjrmﬁab QORD.

5. 28e8NS TTTIND BB TN T zﬁeﬁr{e}m é%oa NTOSY), zpadé 205°
agpe, W, [=on @md—a TS, WwToWD.

6. im08 S0 eRY8 BoBYR) Rosgn HBORD,
TN - ‘T’

Bewor oo@E Gvgord: ' . (2x15=30)

o

7. IRE008 Rowsr R0TBT GUEBRIRY, ISORO.

8. Bndh TIW LGB ©BoBRYR) VTR0, tEmRD Hodeied ¥eEoT, ARt TN
movons Ao LR BRtd B L5000

9. uo“oocameoda FoT03R0TTY, ma) FIOF VI 2B aa’az:i’rﬁ eI TS, udo:bb
RO %mi TOWOIMOR FOOBD dd@ 280200.

10. QG TBOT SCANTRY, WY FTDH T3, DTORD.
N - ‘w’

11. ZEoes DeR ImOH I3, s 15

A) B3 BRFT FOOMOT FFOIN BRE BNTWT LFSeDY, ae@ Qe3Q WOTINTI,VONT
T28y,00% Resm C3peRsSoD PLBT TN Nowoz:wéa LQFONST w3 wbaadd
&633 [0 Bc3Rdy FORD.

B) wa¢a), =3I, TN &e@% SEAFAL) CORT IPTT RGO WBIR),
TOFIRITIOIRNG ? ) 03nE ? ‘

C) RT3 IERSSTN, ROTIFS THEOVTN SPHFOID  LURRTOITIN
QUBORIT0Z 03P BOBT TINTI) FeICIRD.




