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lll Semester B.Com. 3 Degree Examination, Nov./Dec. 2016
(Fresh and Repeater New Syllabus)
RETAIL MANAGEMENT

Time : 3 Hours “Max. Marks : 80

Instructions : « Answerall the Sections according to internal choice.
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* Question No. 11 under SectionD is compulsory.
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SECTION-A

1. Answerany ten of the following : (10x2=20)
a) What s retailing ? | |
b) State any two benefits of E-retailing.

c) Mention any two functions of retailers.
~d) Whatis highway retailing ?

e) Whatis organised retailing ?

f) State any two organised retail formats.

g) What s foreign direct investm‘ent ?

h) State any two benefits of foreign direct investment.
i) What is retial pricing ?

j) Whatis break even point pricing ?

k) What is market segmentation ?

[) Whatis advertising ?
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SECTION-B

Answer any three of the following : (3%5=15)
2. Explain the role of retailers. ‘ .

3. State the functions of‘. retailers.

4. State the modern formats of retailing.

5. State the factors governing retail price.

6. Explain in brief elements of retail marketing mix.

SECTION-C
Answer any two of the following (2x15=30)
7. Explain the merits and de-merits of E-retailing.
8. Explain in brief advantages and disadvantages of organised retail formats.
9. Discuss in brief opportunities and threats of foreign direct investments.

10. Explain in brief various components of retail promotion mix.

SECTION-D
Caste study (Compulsory question) : : (1x15=15)

11. You are appointed as marketing manager in Core-Electronics Ltd. Co. which
deals in electronic goods. Due to keen market competitions, the sales of the
company declining, as a marketing manager.

a) Suggest steps to improve the sales.
b) Suggest suitable marketing strategy.

c) Recommend suitable pricing strategy to improve sales.
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